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EV Assist

Accessibility 
Features

• Map accessibility attributes

• Provide an accessibility rating

• Provide reservable charging

• Provide bookable assistance







User feedback survey

• Journey anxiety, an acknowledged barrier to disabled drivers, was reduced by additional information 
and some visual references although more precise location and additional imagery would be optimal. 

• The request assistance feature, although needing some more refinement in terms of confirmation and 
prompt messages to reassure successful booking, was regarded as beneficial. One comment 
summarised this with regard to two other solutions in the EV space, “…the big difference is that neither 
PlugShare nor Wattsup specifically look at accessibility, nor do they provide an option to Request 
Assistance”. 

• Having a sense of when chargers are in use, are functioning as well as where located and proximity to 
facilities; particularly with substantial charge times for some chargers, was noted as beneficial. 

• Other issues for disabled drivers, particularly wheelchair users or with restricted mobility or dexterity is 
the common occurrence of being blocked in by other EV drivers in the vicinity of charging stations. 
Reminder or prompt messages to drivers to avoid this would be beneficial.




